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Joan Technologies Ltd. – Privacy Statement 

Introduction 

Joan Technologies Ltd. ("we," "us," "our") is committed to respecting your privacy and 

handling personal information responsibly. This Privacy Statement outlines our 

practices regarding personal data collected through our websites and other means, in 

accordance with applicable data privacy laws. 

1. Personal Information We Collect 

We may collect: 

 Contact details (e.g., name, email, phone number) 

 Login credentials (username, password) 

 Data gathered from website usage (e.g., IP address, browser type) 

 Preferences and feedback provided by you 

2. Use of Personal Information 

We use your information for: 

 Website maintenance and troubleshooting 

 Customer support and communication 

 Marketing (with your consent) 

 Analysing website usage for improvements 

3. Sharing and Transferring Data 

We may share data within Joan Technologies, with trusted partners, or as legally 

required, ensuring all transfers meet relevant data protection laws. 

4. Your Rights 

Depending on local laws, you may have rights to access, correct, or delete your data. 

You can exercise these rights by contacting us. 

5. Data Security and Retention 

We implement robust security measures to protect your information. Personal data is 

retained only as necessary, in compliance with legal requirements. 
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6. Contact Us 

For privacy-related questions, please reach out to us at: 

Email: hello@joantechnologies.com 

Address: Joan Technologies Ltd., 314 Midsummer Boulevard, Milton Keynes, 

England, MK9 2UB 

Updates 

This statement may be updated periodically, and changes will be reflected on our 

website. 
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