A JOAN GROUP COMPANY

Joan Technologies Ltd. — Health and Safety Policy
Introduction

Joan Technologies Ltd. is committed to maintaining a safe and healthy work
environment for all employees, contractors, and visitors. We believe that health and
safety are essential to our operational excellence and contribute to a positive and
productive workplace. This policy outlines our approach to identifying, managing, and
mitigating health and safety risks in all areas of our operations.

Objectives
Our Health and Safety Policy aims to:
1. Protect employees, contractors, and visitors from workplace hazards.
2. Promote a culture of health and safety awareness.
3. Ensure compliance with health and safety legislation and standards.
4. Minimise environmental impact through sustainable practices.
Scope

This policy applies to all Joan Technologies Ltd. locations, including corporate offices,
remote work environments, and any on-site client locations where Joan Technologies
personnel operate.

Policy Details
1. Safety Management

o Risk Assessment: We conduct regular risk assessments to identify
potential hazards and establish control measures to prevent accidents.

o Emergency Preparedness: Emergency protocols, including fire
evacuation plans, first-aid provisions, and incident reporting systems,
are established and regularly reviewed.

o Equipment Maintenance: All equipment is regularly inspected and
maintained to ensure it is safe for use.

o Personal Protective Equipment (PPE): PPE is provided as needed,
and employees are trained on its proper use and maintenance.

2. Employee Health and Safety Training
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General Training: All employees receive training on health and safety
policies during onboarding, covering workplace hazards, safe working
practices, and emergency procedures.

Role-Specific Training: Employees in roles with specific risks, such as
technical or on-site roles, receive additional training tailored to their job
requirements.

Ongoing Education: Regular workshops, refresher courses, and health
and safety communications are provided to ensure all employees are
up-to-date on best practices.

3. Work Environment Standards

o

Ergonomics: Workstations are designed to support ergonomic health,
reducing the risk of repetitive strain injuries. Employees are encouraged
to request ergonomic adjustments or accessories as needed.

Hygiene and Cleanliness: Our facilities maintain high standards of
cleanliness and hygiene. We provide sanitary equipment, including hand
sanitisers, and conduct regular cleaning schedules.

Mental Health Support: Joan Technologies promotes mental well-being
through support resources, including access to mental health
programmes and employee assistance services.

4. Reporting and Continuous Improvement

o

o

Incident Reporting: Employees are encouraged to report any health
and safety concerns, accidents, or near misses. Reports are thoroughly
investigated to identify causes and implement corrective actions.

Feedback Mechanism: Employees can provide feedback on safety
issues or suggest improvements. This feedback is considered an
essential part of our continuous improvement process.

Audits and Reviews: Regular audits of health and safety practices are
conducted to ensure compliance with this policy and identify areas for
improvement.

5. Responsibilities

o

Management Responsibilities: Joan Technologies’ management team
is responsible for providing resources, training, and support to meet the
goals of this policy. Management reviews safety performance and
ensures that health and safety are integrated into daily operations.
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o Employee Responsibilities: Employees are expected to follow all

health and safety protocols, participate in training, report hazards or
incidents, and use protective equipment responsibly.

o Safety Committee: A dedicated committee oversees health and safety
initiatives, reviews incidents, and collaborates with management to
enhance safety measures.

Compliance with Regulations

Joan Technologies Ltd. complies with all relevant health and safety laws, regulations,
and standards in the regions where we operate. We stay informed of any changes in
legislation to ensure our policies remain up-to-date and compliant.

Review and Updates

This policy will be reviewed annually and updated as necessary to reflect changes in
operations, legislation, or industry best practices. We are committed to adapting our
safety procedures to meet evolving workplace needs and regulatory standards.

Contact Information

For questions, concerns, or to report a health and safety issue, please contact us at:
Email:hello@joantechnologies.com

Address: Joan Technologies Ltd., 314 Midsummer Boulevard, Milton Keynes,
England, MK9 2UB
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